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Abstract. Religion may help individual deal with the occupational stressors. The purpose of the 

study was to examine relationship between religiosity and occupational stress. Subjects were 52 

employees of the newly-established Christian university. They completed the Glock and Stark’s 

Religiosity Scale and Occupational Roles Questionnaire from Occupational Stress Inventory-

Revised (OSI-R). Data were processed with Pearson correlation. The result shows that there was 

no correlation between religiosity and occupational stress (r=-0,164, p=0,245). These result 

indicated that having high religiosity did not buffer them from the occupational stress. Further 

research should consider the type of church affiliation, and asked how important religion for the 

individual's life. The extents to which an individual considers religion as an important aspect in 

the life, would influence whether individuals used their religious beliefs in the dealing with 

occupational stress. 
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INTRODUCTION 

Stress in the work workplace is commonly experienced by employees. According to National 

Safety Council (1999), occupational stress was experienced by two-thirds of the total employees 

working in the organization. That is, there will be as many as 7 people who experience stress 

among 10 employees. This occupational stress can range from mild to high (Oxington, 2005). 

In educational institution, employees also experienced occupational stress. Kinman (1998) 

found that approximately 70% college and university employees reported that they experienced  

occupational stress. There were only 11% of the respondents which did not consider their jobs 
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stressful. At the same time, Sun, Wu dan Wang (2011) found that lecturers in China experienced 

serious stress, even higher from doctors, elementary teachers, and secondary teachers. From 

both studies, it can be seen that the employees who worked at the university are vulnerable to 

stress. 

Occupational stress might cause a variety of negative impacts. Occupational stress was 

reported correlated with increased blood pressure, migraine or stomach ulcers (Kinman, 1998). 

Employees which experienced stress also reported that they experienced anxiety, sleep 

disturbances, low self-esteem, irritability, even depression (Kinman, 1998; Zhong et al., 2009).  

The negative impact of occupational stress also includes decreased job satisfaction and 

performance degradation (Ahsan et al., 2009; Kinman, 1998; Yusianto, 2008). In other words, 

occupational stress could affect physical and psychological health. Occupational stress might 

also tend to harm the organization where the works. 

Based on a variety of negative impacts generated by occupational stress, the employees 

were expected to use their resources to cope with stress. One way to deal with stress is through 

religious involvement. Religious involvement, which is referred to religiosity - “extent to which 

believers think of every day matters in a uniquely religious way and apply religious beliefs to 

their daily life situation” (Kwon, 2003, p. 227). It could be concluded that individuals also 

applying religious beliefs when they cope with occupational stress. In addition, religiosity might 

give faith to individuals that God would help their in dealing with problems of living a stressful 

(Nelson, 2009). 

The relationship between religiosity and the stress has been widely studied in other 

countries on various communities (e.g, Astri, 2009; Brown, Ndubuisi & Gary, 1990; Indrawati, 

Maslihah & Wulandari 2010; Khan & Achour, 2011; King & Schafer, 1992; Roemer, 2010). 

However, the results of these studies have varied findings and no one has studied religiosity on 

Christian university's employees. 

 

LITERATURE REVIEW 

OCCUPATIONAL STRESS 

Occupational stress was a psychological condition which causes individuals were not able to 

function optimally at work. Stress was the result of the inability of individuals in balancing and 

dealing with these demands (Stranks, 2005). According to Osipow and Spokane (as cited in 
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Leong & Tolliver, 2006), work environment provided certain roles that might cause stress. There 

were six issues that might be a source of stress (Spokane and Ferrara, 2001), namely: 

a. Role overload 

The extent to which job demands exceed resources (personal and workplace), and the 

extent to which the individuals is able to accomplish work loads 

b. Role insufficiency 

The extent to which the individual’s training, education, skills, and experience are 

appropriate to job requirement. 

c. Role ambiguity 

The extent to which priorities, expectations, and evaluation kriteria are clear to the 

individual 

d. Role boundary 

The extent to which the individual is experiencing conflicting role demand and loyalties in 

the work setting 

e. Responsibility 

The extent to which the individual has, or feels, a great deal of responsibility for the 

performance and welfare of others on the job 

f. Physical environment 

The extent to which the individual is exposed to high levels of environmental toxins or 

extreme physical condition 

 

RELIGIOSITY 

Religiosity could be defined as a condition which believers think about everyday problems in 

a religious way and apply religious beliefs into their daily life (Kwon, 2003). Religiosity is 

subjective and is perceived differently by different religion, because every religion has different 

practices and beliefs, even individual who comes from the same religion might perceive 

religiosity differently. 

Glock and Stark (Shepard, 2010; Furseth & Repstad, 2006; Swatos, 1998) suggested there 

were five dimensions of religiosity: 

a. Belief dimension, included ideas that held by individuals and were believed to be the  truth. 

This dimension was also called a dogmatic dimension, for example, Christian believed that 

Jesus redeemed the sins of mankind. 
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b. Ritual dimension, included religious practices, both individual and public; perpetrated by 

individuals who are members of a religion, for example: religious ceremonies, religious 

festivals, abstinence, fasting, and so on. It consisted of two dimensions, namely ritual and 

devotional. Ritual was specific, formal, and was expected to be implemented by the 

believers of the religion, while devotional form of worship or adoration, were public and less 

formal than a ritual.  

c. Intellectual dimension, referred to the knowledge possessed by individuals on religious 

dogma, rituals, and verses or religious texts. In other words, this dimension described the 

knowledge of the religion professed by someone. 

d. Experiential dimension referred to the subjective religious feeling or experience, for 

example feelings of God's presence. 

e.  Consequential dimension, namely the influenced of religion on a person's life. These 

dimensions were derived from the four other dimensions of religiosity, it might be social 

(e.g. support or reject the death penalty or abortion) or individual (e.g. avoid free sex or 

fairness). 

 

METHOD 

Subject 

This research was conducted in a newly-established Christian university in Surabaya. The 

total number of employees of the university is 76 (seventy-six) people. All employees were 

asked to fill in the questionnaires of ORQ and Religiosity Scale, however, only fifty-two (52) of 

them were willing to submit back those questionnaires. So, the subjects of this research were 52 

(fifty-two); 22 were male, 30 were female. There were three categories of subjects’ age: below 

30 years old, 30 to 40 years old, and above 40 years old, with the percentages of the subjects 

were 57.7%, 30.8%, and 11.5%, respectively. Moreover, 30.8% of the subjects worked for below 

one year, 28.8% worked for one until two years, and the other has been worked for above two 

years. For marital status, there were 34.6% of the subjects who were married, 63.5% were not 

married, and 1.9% had the other categories of marital status. 

 

Occupational Roles Questionnaire (ORQ) 

ORQ was used to measure university employees’ level of perceived stress. The 

questionnaire was one of three dimensions of and was adapted from Occupational Stress 
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Inventory – Revised (OSI-R) which was developed by Osipow (as cited in Layne, 2001). In this 

research, the ORQ was used since the correlation for each dimension was 0.88 (Layne, 2001). 

The ORQ consisted of 60 items; those were grouped into five scales: Role Overload, Role 

Insufficiency, Role Ambiguity, Role Boundary, Responsibility, and Physical Environment. Each 

scale was comprised of ten items. Items were responded using 5-point scale ranging from 1 = 

‘rarely or never’ to 5 = ‘most of the time’. A sample item of ORQ was “At work I am expected to 

do too many different tasks in too little time”. The reliability coefficient of the ORQ in this 

research was good (α = 0.858). 

 

Religiosity Scale 

The Religiosity Scale was adapted from and developed by Glock and Stark (as cited in Beit-

Hallahmi & Argyle, 2004). The Religiosity Scale contains of 33 items which cover five dimensions 

of the scale: experiential, ideological, ritualistic, intellectual, and consequential. Respondents 

used 5-point scale ranging from 1 = ‘strongly diagree’ to 5 = ‘strongly agree’. The scale which 

used in this research had good reliability coefficient (α = 0.715). 

 

DATA ANALYSIS 

The collected data was analysed using SPPS version 17. First, the data were analyzed using 

linearity test and normality test (Kolmogorov Smirnov). After that, bivariate association between 

stress and religiosity were examined using Pearson Correlations. 

 

RESULTS & DISCUSSION 

Based on the category of standardized scores (T scores) for ORQ, the majority have normal 

level of perceived stress (71.2%); 11.5% of the subjects report mild level of stress, 13.5% do not 

feeling stress. Only 3.8% of the subjects report significantly high level of stress. On the other 

hand, based on the category of ideal mean and standard deviation, all the subjects have high to 

very high level of religiosity (36.5% and 63.5%, respectively). 

The results showed that there is no significant correlation between stress and religiosity (r = 

-0.164, p>0.05). The religiosity only contributes 2.69% to stress. This is indicated that having 

high religiosity did not buffer them from the occupational stress.  

There are some explanations for this result. First, religiosity assessment in this research did 

not consider the religious orientation (Allport & Ross, 1967). The religious orientation 
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differentiated religious into two groups, extrinsic and intrinsic group. Intrinsic groups view 

religion as an end itself, they believed in religious belief and regarded religion as very important 

principle in their lives. While the extrinsic group perceived religions as means to other ends 

(e.g., they regarded the church as a place to get new friends). There was a widespread tendency 

for instrinsically religious individuals to be better mental health; the opposite was usually found 

for extrinsic, and for the Quest there is no clear relationship Bateson (as cited in Beit-Hallahmi & 

Argyle, 2004).  Based on the result, it is not the matter of the extent of their religiosity but, it is 

the matter of religious orientation, and the extent to which an individual considers religion as an 

important aspect in the life. It can be concluded that only individuals likely to have an intrinsic 

orientation that will apply the religious beliefs in dealing with stress.  

Second, the religiosity assessment must account the type of church affiliation, since 

different church affiliation provides different emphasis on dogmatic issues. These differences 

will affect the belief dimension, intellectual dimension, and consequential dimension. 

Third, the adaptation from Religiosity Scale (Glock & Stark, as cited in Beit-Hallahmi & 

Argyle, 2004) did not consider the cultural difference between Western countries and Indonesia. 

For example, in Indonesia, the most Christians know about the books of the New Testaments 

and Old Testaments, but perhaps does not so in the Western countries. Because of this 

difference, some item on the Religiosity Scale cannot be applied to measure religiosity in 

Indonesia. In addition, the limitation of this study is limited number of subjects so it is unlikely to 

conduct a preliminary study. The impact of this condition, several subjects had difficulty in 

understanding the questionnaire. 

 

CONCLUSIONS 

The research found that there was no correlation between religiosity and occupational 

stress. Further research should consider religious orientation, the type of the church affiliation, 

cultural differences, and asked how important religion for the individual's life.  
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