
i 
 

FINAL PAPER 

 

THE EFFECT OF WORK ENVIRONMENT AND JOB 

MOTIVATION ON JOB SATISFACTION AND 

JOB PERFORMANCE IN PT. X 

 

Submitted as a final requirement to obtain the 

degree of Sarjana Ekonomi Strata Satu 

 

 

By: 

 NAME : PRIO NAUFAL 

 NPM  : 01120080040 

 

 

 

 

 

 

 

 

JURUSAN MANAJEMEN 

FAKULTAS EKONOMI 

UNIVERSITAS PELITA HARAPAN 

SURABAYA 

2012 
  



ii 
 

 

 

 

 

 
 

  



iii 
 

 

 
 

  



iv 
 

 

 
 

 



vi 
 

PREFACE 
 

 Gratitude to the presence of Almighty Allah, The Greatest Creator and The 

Best Motivator to His everlasting and mercy keeping the author safe and healthy 

during completing the thesis. This thesis would not have been possible without the 

support of several thoughtful and generous individuals. Therefore, the author 

wishes to give thanks, especially to: 

1. Mr. Ronald Surjaputra S.T., M.M., who act as the head of Management 

Department and the author’s advisor for helping the author to complete the 

thesis by giving recommendation, direction and support. Also always tried 

to find the way to solve whenever the authors got problems.  

2. Miss. Oliandes Sondakh, S.E., M.M., who act as co-advisor for  helping 

the author to complete the thesis by giving recommendation, direction, and 

the most unforgettable, also giving mental support for the author. 

3. Family, especially for Mr. Rusdi and Mrs. Norliana who are the author’s 

father and mother, respectively. And also other member of family, who 

gave fully support to the author in studying and completing the thesis. 

4. Prof. Maria Rochele Divinagracia as the author’s advisor in international 

business management class of 2008 in Pelita Harapan University of 

Surabaya. 

5. Miss Liza Agustina Maureen Nelloh S.E., M.M. and Mr. Leo Alexander 

Tambunan S.E., M.M. as author’s panelist for thesis defense in Pelita 

Harapan University of Surabaya. 

6. Management department’s lecturers who help the author in completing the 

study in Pelita Harapan University of Surabaya. 

7. All staff in Pelita Harapan University of Surabaya. 

8. The author’s entire friends in international business management class of 

2008 of Pelita Harapan University of Surabaya who had through many 

problems together and also support each other.  

9. Staff of PT. Campina Ice Cream Industry who allow the author to make 

them as the sample in this thesis. 

10. And for the last, the author thanks to Keanu, the author’s lovely cat which 

always be there and bite arm whenever the author worked on the thesis. 

Hopefully assistance and support from those who had been mentioned will 

be blessed by The Almighty God. Hope from the author that this thesis will be 

useful in the future even though the author know that this thesis is still far from 

perfect. 

Surabaya, 27 April 2012 

 

Prio Naufal 

 

  



vii 
 

TABLE OF CONTENT 

 

TITLE PAGE .................................................................................................  i 

STATEMENT OF AUTHENTICITY OF FINAL PAPER .......................  ii 

AGREEMENT OF MENTORING GUIDANCE FOR FINAL PAPER ..  iii 

AGREEMENT OF PANELIST APPROVAL FOR FINAL PAPER .......  iv 

ABSTRACT ....................................................................................................  v 

PREFACE .......................................................................................................  vi 

TABLE OF CONTENT .................................................................................  vii 

LIST OF FIGURES .......................................................................................  ix 

LIST OF TABLES .........................................................................................  x 

LIST OF APPENDICES ...............................................................................  xi 

CHAPTER I INTRODUCTION ..................................................................  1 

1.1 Background of the Study ...........................................................................  1 

1.2 Research Problems .....................................................................................  3 

1.3 Research Objectives ...................................................................................  4 

1.4 Research Contributions ..............................................................................  4 

      1.4.1 Theoretical ........................................................................................  4 

      1.4.2 For PT. Campina Ice Cream Industry ...............................................  4 

      1.4.3 For Researcher ..................................................................................  4 

1.5 Research Limitations .................................................................................  4 

1.6 Research Outline ........................................................................................  5 

CHAPTER II REVIEW OF RELATED LITERATURE ..........................  6 

2.1 Previous Studies .........................................................................................  6 

2.2 Job Performance .........................................................................................  8 

2.3 Job Satisfaction ..........................................................................................  10 

2.4 Work Environment .....................................................................................  12 

2.5 Job Motivation ...........................................................................................  14 

2.6 Hypothesis ..................................................................................................  16 

2.7 Research Model .........................................................................................  17 

2.8 Operational Framework .............................................................................  18 

CHAPTER III RESEARCH METHODOLOGY .......................................  19 

3.1 Research Design .........................................................................................  19 

3.2 Research Variables .....................................................................................  19 

      3.2.1 Operational Definitions .....................................................................  19 

      3.2.2 Variables to be Tested .......................................................................  21 

      3.2.3 Levels of Measurement and Scaling Techniques ..............................  21 

3.3 Methods of Data Collection .......................................................................  22 

      3.3.1 Source of Data ...................................................................................  22 

      3.3.2 Sample and Sampling Plan ...............................................................  22 

               3.3.2.1 Population and Sample .........................................................  22 

               3.3.2.2 Sampling Plan .......................................................................  23 

       3.3.3 Research Instrument .........................................................................  23 
       3.3.4 Methods of Data Analysis ................................................................  23 

               3.3.4.1 Pre-Test .................................................................................  23 

               3.3.4.2 Classical Test Assumption ....................................................  24 

               3.3.4.3 Simple Regression Linear .....................................................  25 

CHAPTER IV RESULT AND DISCUSSION ............................................  27 



viii 
 

4.1 Company Profile ........................................................................................  27 

4.2 Description of Survey Respondents ...........................................................  28 

4.3 Descriptive Analysis of Research Variables ..............................................  28 

       4.3.1 Descriptive Analysis for Job Performance ......................................  29 

       4.3.2 Descriptive Analysis for Job Satisfaction ........................................  31 

       4.3.3 Descriptive Analysis for Work Environment...................................  33 

       4.3.4 Descriptive Analysis for Job Motivation .........................................  34 

4.4 Data Analysis .............................................................................................  35 

       4.4.1 Validity Test .....................................................................................  35 

       4.4.2 Reliability Test .................................................................................  36 

       4.4.3 Classical Test Assumption ...............................................................  37 

               4.4.3.1 Multicollinearity Test ............................................................  37 

               4.4.3.2 Linearity Test ........................................................................  37 

               4.4.3.3 Heterocedacity Test...............................................................  38 

               4.4.3.4 Normality Test ......................................................................  39 

       4.4.4 Hypothesis Testing ...........................................................................  41 

               1. H1 ..................................................................................................  41 

               2. H2 ..................................................................................................  42 

               3. H3 ..................................................................................................  42 

               4. H4 ..................................................................................................  43 

               5. H5 ..................................................................................................  43 

4.5 Discussion ..................................................................................................  44 

               4.5.1 H1 .............................................................................................  44 

               4.5.2 H2 .............................................................................................  45 

               4.5.3 H3 .............................................................................................  46 

               4.5.4 H4 .............................................................................................  47 

               4.5.5 H5 .............................................................................................  48 

CHAPTER V SUMMARY, CONCLUSION, AND RECOMMENDATION 49 

5.1 Summary ....................................................................................................  49 

5.2 Conclusion .................................................................................................  51 

5.3 Recommendation .......................................................................................  52 

REFFERENCES ............................................................................................  54 

APPENDIX A .................................................................................................  A-1 

APPENDIX B .................................................................................................  B-1 

APPENDIX C .................................................................................................  C-1 

APPENDIX D .................................................................................................  D-1 

 

  



ix 
 

LIST OF FIGURES 

  

CHAPTER II 
2.1 Theoretical Framework ..............................................................................  17 

CHAPTER IV 

4.1 Heterodacity Test – Job Motivation, Work Environment to Job Satisfaction 38 

4.2 Heterodacity Test – Job Satisfaction to Job Performance..........................  39 

4.3 Graphic of Normal Probability – Job Motivation, Work Environment to Job 

Satisfaction ................................................................................................  40 

4.4 Graphic of Normal Probability – Job Satisfaction to Job performance .....  40 

 

  



x 
 

LIST OF TABLES 

 

CHAPTER III 

3.1 List of Operational Variables .....................................................................  20 

3.2 5-Point Likert Scale ...................................................................................  22 

3.3 Guidelines for Interpretation of Coefficient Correlates .............................  25 

CHAPTER IV 

4.1 Description of Index Value ........................................................................  29 

4.2 Descriptive Analysis of Job Performance ..................................................  29 

4.3 Index Value Result of Job Performance ....................................................  30 

4.4 Descriptive Analysis of Job Satisfaction ...................................................  31 

4.5 Index Value Result of Job Satisfaction ......................................................  32 

4.6 Descriptive Analysis of Work Environment ..............................................  33 

4.7 Index Value Result of Work Environment ................................................  34 

4.8 Descriptive Analysis of Job Motivation ....................................................  34 

4.9 Index Value Result of Job Motivation .......................................................  35 

4.10 Validity Test .............................................................................................  36 

4.11 Reliability Test .........................................................................................  36 

4.12 Multicollinearity Test ...............................................................................  37 

4.13 Linearity Test ...........................................................................................  37 

4.14 R
2
 result ....................................................................................................  41 

4.15 Hypothesis Testing (H1) ...........................................................................  41 

4.16 R
2
 result ....................................................................................................  42 

4.17 Hypothesis Testing (H2) ...........................................................................  42 

4.18 R
2
 result ....................................................................................................  42 

4.19 Hypothesis Testing (H3) ...........................................................................  43 

4.20 R
2
 result ....................................................................................................  43 

4.21 Hypothesis Testing (H4) ...........................................................................  43 

4.22 R
2
 result ....................................................................................................  44 

4.23 Hypothesis Testing (H5) ...........................................................................  44 

  



xi 
 

LIST OF APPENDICES 
 

APPENDIX A: QUESTIONNAIRE 

APPENDIX B: DATA QUESTIONNAIRE 

APPENDIX C: DESCRIPTIVE ANALYSIS RESULT 

APPENDIX D: TEXT OUTPUT FROM SPSS VERSION 16.00 
 


